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Introduction 

If language is not correct, then what is said is not what is 
meant; if what is said is not what is meant then what   

must be done remains undone; if this remains undone, 
morals and arts will deteriorate; if justice goes astray, 
the people will stand about in helpless confusion. 
Hence there must be no arbitrariness in what is said. 
This matters above everything. 

                                              Confucius                                             
Person needs communication. Any consideration of the problem of communication inevitably raises the question of mutual understanding. 
But what it is concerned with here is “communicative understating”, how people understand one another by communicating, how present generation understands it predecessor, how the people of one culture understand other cultures. These are problems that have received little attention and yet are extremely important.

“Miracle” of communication, of understating achieved by the language of words, gesture, mimicry, various symbols, particularly understating through communication. And when understating is not achieved, we often blame language and speak of not being able to find a common language.

If we want to know more about communication between people, social groups and cultures, we must investigate the nature of the means of communication- language. 

Language is the highest form of thought expression, the basic means of controlling behaviour, of knowing reality and knowing oneself and existence of culture. Without the gift of speech man could never acquire cultural values. Speech is language functioning in a specific situation of communication. Language, on the other hand, is a specific vocabulary and grammar, expressed in rules and sentence patterns which have been evolved historically are national in character. 
 I’m extremely interested in sociological linguistics, so English is my favourite school subject. I have been learning English for many years. But there is no getting away from it, English is full of pitfalls (for example, words that sound similar, but mean completely different things).
It is recognized that many not only foreigners but native speakers of English, whatever their social and geographic origins, feel uncomfortable with their own language- for the simple reason that they have never been taught its rules. The purpose of this essay is quite simple to allay some of the fears.

Speaking and writing correctly is largely a matter of learning and obeying rules. Correctness means thinking about and understanding what one is saying. 

Elegance is more subjective. It also means choosing words carefully, avoiding cliché and the unthinking use of the ugly expressions that have shipped into modern English by way of business jargon, the Internet, the media and American television.
I have chosen the theme of my essay «Special features of the Queen’s English», which seems to be very interesting and actual nowadays. Because English as any living language is subject to constant change, and what seems unknown today may well be standard English tomorrow. The dictionaries define “the Queen’s English” as “correct standard English speech”, but having analysed the literature, I came to the conclusion that there is more to it than that. “English is not merely the medium of our thoughts; it is the very stuff and process of it”, said un known author. This essay tries to draw a firm line between the Elegant and the pretentions, and disapproves of the vulgar, the ugly and the inaccurate in to English language. 
I’m trying to go through the minefield of basic grammar, cliché’s and confusables, problems of spelling, pronunciation and social intercourse, to learn more about structure of English. Working on the topic I have found many interesting articles and books by English writers, editors, scientists.
Nancy Mitford in her book “Noblesse Oblige” wrote not only about class and social history of the late 1940s to early 1950s in the UK but also about how English evolves. It does look at the distinctions of the English Aristocracy, through essays and letters from various sources. So Nancy Mitford looked into how language and words changed their importance and usage. 
Mark Abley, the author of the book “The Prodigal Tongue”, has created informative exploration of the way that languages- English, Japanese, French, Arabic and other major tongues-are likely to transform and be transformed by their speakers during the 21st century. Grammar and vocabulary are just the beginning; more importantly, this book is about people.

Caroline Taggart in her “Guide to the Queen’s English” on the one hand gives useful advice how to speak Elegant English avoiding ugly clichés and confusables and on the other hand shines a light into the murkier corners of social intercourse (such as introductions, greetings, forms of address and correspondence)
Looking through language websites in the Internet I have found an interesting article “Noun Overuse Phenomenon Article” by the American journalist Bruce Price.

He explores such phenomenon on the intellectual map as “Noun speak” Bruce Price suggested that English speakers should avoid using more than three nouns in one row. So expert stylists have recommended reliance on verbs. Another interesting fact is that strong, aggressive verbs are changed into weak nouns (for examples mothers don’t feed infants, they practice infant feeding).
Using these and some other resources I have tried to answer the following questions:
· Why is it important to speak correctly?

· What does it mean to speak Elegant English?

· Should I say “napkin” or “serviette”? “Lavatory or toilet”?
· Which words should I avoid at all costs”?

· What are the main reasons of common mistakes by speaking and understanding English?

· What is the modern tendency of Elegant English today?

There are some of questions which I try to answer working on the theme.
1. Vocabulary

1.1 U and non-U
To the English- and it does seem be specifically the English, rather than any other native speakers of the language- speech and class have always gone hand in hand.

In 1912 George Bernard Shaw wrote in the preface to “Pygmalion” (the play that became “My Fair Lady”);”It’s imposible for an Englishman to open his mouth without making some other Englishman hate or despise him”. While researching several sources I have found interesting word combination: U-non U. 

Wikipedia explains it clearly: 

“ U and non U English usage, with “U” standing for "upper class", and "non-U" representing the aspiring middle classes, was part of the terminology of popular discourse of social dialects in Britain and New England in the 1950s. The debate did not concern itself with the speech of the working classes, who in many instances used the same words as the upper classes. For this reason, the different vocabularies often can appear quite counter-intuitive: the middle classes prefer "fancy" or fashionable words, even neologisms and often euphemisms, in attempts to make themselves sound more refined, while the upper classes in many cases stick to the same plain and traditional words that the working classes also use, as, conscious of their status, they have no need to make themselves sound more refined.

The invention of the U/non-U dichotomy (which prescribed choices not just in language but also in behaviour and general etiquette) is often attributed to the writer Nancy Mitford, popularized the concept by including it in her books “Noblesse Oblige”, and published in 1956. But it was actually a professor of linguistics at Birmingham University, Alan Ross, who first suggested the concept and coined the terms a couple of years earlier in his treatise “Upper-Class English Usage”. Does the U and non-U bible of Mitford’s time still carry any weight today? At least in the decreasingly class-conscious Great Britain?
Surely that the UK is moving steadily and healthily in the direction of a classless society, and it’s a little indelicate nowadays to try and identify anything overt that might hint at someone’s social class, whether it’s their clothes, accent, the names they give to, or which synonym they choose in certain given situations.
John Morgan Debrett in his “New Guide to Etiquette and Modern Manners” says about Ross's and Mitford’s rules: 

“Today, some of her proscriptions seem bizarre (spectacles, not glasses; looking glass, not mirror). Language is ever-evolving and society is visibly relaxing – a preoccupation with the minute calibrations of social class is looking increasingly outmoded… However, if you are anxious to pass muster in more class-aware environments you should remember the basics: loo or lavatory never toilet; sofa never settee; napkin never serviette; supper never tea; drawing room or sitting room, never lounge or front room.” 

Many of the elements of vocabulary that Professor Ross classified as U now seem old-fashioned. Some of his concerns also fallen by the wayside because of social or technological changes: the word “wireless” used to be U (radio was non-U), but is now a merely date. However, despite the way language and class distinctions have evolved over the last half-century, a number of the words discussed by Professor Ross retain their cachet (stigma).
I liked some examples of U and non-U vocabulary:
1) Lunch is the U term for the meal eaten in the middle of the day.
Dinner is eaten at night, or by dogs; tea is a drink taken at any time of day, or accompanied by scones, cake and the like in mid-afternoon. A light meal in the evening is supper, while luncheon, although U, was considered old-fashioned even in the time of Professor Ross. When issuing invitation, one should ask people for dinner or drinks (not to a dinner party or a drinks party).
2) Pudding is U; dessert, sweet and (heaven forbid) afters are not. On the other hand, the old-fashioned insistence on ices rather than ice now sounds affected. Dessert is in fact a different course from pudding: it may consist of fruit and/or cheese, but not trifle, crème brulée or apple tart.
3) Napkin or table napkin is U; serviette is not. Professor Ross describes this as ’perhaps the best known of all the linguistic class-indicators’.
4) Living room or drawing room is U; Lounges are found only in hotels or airports. 
5) Sofa is U; couches are confined to the offices of psychoanalysts. 
6) Lavatory and therefore lavatory paper are U; toilet and toilet paper
are not, Loo also belongs to polite vocabulary. In anyone over the
age four, discussion of what one does in this part of the house is
entirely unacceptable.

It has become almost fashionable among public bodies in Britain to ban the use of foreign words and expressions. But in fact any language should be able to draw on the rich resources it has garnered across the centuries, whatever their origins. An addition to the Latin terms that are embedded in legal language (habeas corpus [´heibjǝs kɔ:pǝs]- предписание о представлении арестованного в суд для рассмотрения законности ареста), the French and Italian ones in the culinary world ( cordon bleu [´k:denblǝ:] важная персона, первоклассный повар), and more Italian in music ( allegro, crescendo (in music means “growing in sound”, becoming louder” [kriʃenǝu] крещендо), there are some foreign terms that may take their place with pride in the Elegant vocabulary:

 Apropos (French) [æprǝ´pǝu] - своевременный, уместный 

 Carle blanche (French) - абсолютная свобода

 Déjavu (French) (”day-zha voo”) - уже видели 

 Force majeure (French) (“force ma-zherr”) - непреодалимая сила

 Idée fixe (French) (“ee-day feex”) - идея фикс, наващивая идея
 Nouveau riche (French) (noo-vo reesh) - новые богачи, получившие богатства незаконным путем.
2. Grammar: How English works

Every English poet should master the rules of grammar before he attempts 
to bend or break them.


Robert Graves
Having analyzed the literature, I came to the conclusion that I can not cover this vast subject in any depth. But this chapter contents itself with outlining some of the key elements and considering a few common errors.
2.1. Parts of speech
This is the term used to explain a word’s function in a sentence. Parts of speech are also frequently described as “building blocks” the basic elements from which a sentence is composed. In English there are light of them: determiner, noun, pronoun, adjective, verb, adverb, preposition and conjunction. Words can also be used as interjections; strictly speaking there is not a part of speech, because they are not connected grammatically to the rest of a sentence, but it is still useful to understand their purpose.
· Determiners 
The most common of these are the most common words in the language: the indefinite article (a, an) and the definite article (the):

A lord (or an earl) was dining at the Ritz could refer to any unidentified lord or earl.

The lord ordered steak tartare refers to a specific lord whose identity has already been established.

It used to be considered correct to say an hotel, an historical novel, probably because upper-class speakers knew that the world derived from French and pronounced them accordingly (that is, without sounding the h).In modern English the h in “hotel” and “historical” is clearly pronounced, so to use an in both incorrect and pretentious. The rule is simple: if the following word begins with a vowel (a,e,i,o,u) or a silent h (heiress, honest, honour, hour), use an; if it begins with an audible consonant, whether it is h, b, c or any other letters of the alphabet, use a. 
· Nouns
We often use English nouns incorrectly because we don’t know their origin. So I have learnt that a number of English nouns have been borrowed directly from Greek or Latin and retain their original form; this means that the plural follows Greek or Latin rules rather than English ones. 
There are some words which simply have to be learnt. For example: phenomenon and criterion come from Greek; the plurals are phenomena and criteria; trivia , data- plurals forms.
Another common Inelegance is 'my friend': I went to the theatre with my friend 
implies (sadly) that the speaker has only one friend. I went with a friend is what is meant.

Caroline Taggart and J.A. Wines in their book “My Grammar and I” (or should that be Me?) give a good explanation of using collective nouns. I find their examples really useful ad helpful for everybody who has difficulties with this part of English grammar. 
Confusion other arises over collective nouns- nouns used to describe a group of- people or things. However, the rule is simple:
a herd of cows may contain any number of animals but there is only
one herd, so it takes a singular verb.
The cows were startled by the noise of the tractor, but
The herd of cows was grazing in the paddock
Similarly, the army, the jury, the orchestra, the House of Lords are all
singular. Many people nowadays feel that strict adherence to this
rule is pompous and are uncomfortable saying the jury is
considering its verdict or the House of Lords is likely to propose changes to
the  bill. Anyone who suffers from such misgivings could avoid the
dilemma by adding a phrase such as 'the members of': with the
members of the jury are considering their verdict or the members of the
House of Lords are likely to propose changes there is no doubt that subject and verb are both plural.

 The expression ’there is no doubt’ raises another important point. 
There used at the beginning of a sentence can be either singular or plural, depending on what follows. There is no doubt is correct, because no doubt is singular; there is twenty people coming to dinners is not. The subject of this sentence is twenty people and they are coming to dinner.
· Verbs
These are the “action words” that indicate what is happening in a sentence: I arrive, you have, he stays, we entertain, they enjoy. The basic form of any verb is the infinitive, which always begins with to: to arrive, to have, to stay etc. But the infinitive does not describe a complete action: this requires a finite verb, which is created either by altering its ending - he stays but you stay, they stayed and/or by adding an auxiliary or “helping” verb: I shall stay, you were staying, she might have stayed. Finite verbs are therefore able to convey whether an action happened in the past, present or future, whether it is continuous or often repeated, or whether it may never happen at all. 
I go to Italy in the winter (meaning I go every year) 

I shall go to Italy in the winter (I shall go once, at a fixed point in the future) 

I went to Italy in the winter (I went once, at a fixed time in the past) 

I have gone to Italy in the winter (at some point in the past possibly more than once) 

I might have gone to Italy in the winter (but I chose to go to Spain instead) 

This way of conveying time is called a tense. Compound tenses use an auxiliary verb and a form of the main verb called a participle. This may be the present participle (ending in -ing) or the past participle (usually ending in –ed). When looking at auxiliary verbs, notice how often some form of the verb “to have” occurs. Consider: 
I should have known better (but I didn't, so I did something foolish) 

He may have been at Ascot (but I am not going to tell you whether he was or not) They could have afforded that Bentley (but they chose to buy the Volkswagen) 

Not understanding this construction considers one of the gravest errors of all. 
In speech, the above examples are frequently shortened to I should've, He may've and They could’ve, with the apostrophe indicating that the ha of have is missing. These abbreviations can easily be misheard as should of, may of, could of .But of is a preposition, used to convey connection or possession: the sampling of a fine wine, the estate of my late father, and has nothing to do with auxiliary verbs. It should never, ever be used in this context.
· Splitting infinitives 
Some two and a half centuries ago, when the rules of English were
being laid down by scholars who were well versed in Latin and
Greek, it was decreed that it was wrong to split an infinitive - that
is, to put any word or words between the to and the verb itself.
Thus to happily potter about in the garden was frowned upon; to potter
about happily or happily to potter about was preferred. In the twenty-
first century, iconoclasts are inclined to point out that infinitives if
Latin and ancient Greek consisted of one word rather than two, so
there was no question of splitting them, and therefore the rule,
designed to make English follow a classical model, has always been nonsensical.
C. Taggart believes that classical model, has always been
clarity and Elegance are far nonsensical are far more important than
eighteenth-century edicts and that to scrupulously avoid splitting an infinitive and thereby produce a clumsy sentence is to take pedantry too far. In the previous sentence, she is aware that she could have said scrupulously to avoid
or to avoid scrupulously, but she chose not to.     
· Double duty
It is possible for the same word to perform a number of different functions in different sentences and therefore serve as more than one part of speech, depending on the context:

Its dark in here - please switch on the light (noun)
Her smile lights up a mom (verb)
I need something light to read on the cruise (adjective, describing
'something')

She was wearing a light blue gown (adverb, describing 'blue`)     
2.2. Sentence structure
Parts of speech explain the function of individual words and types, of word. The next step is to put them together, which means understanding how a sentence works. 
A sentence can be defined as “a sequence of words capable of standing alone to make an assertion, ask a question or give a command”. It usually consists of “a subject and a predicate containing a finite verb”.

Sentences can be very simple:

 The door is opening.
 Is that you, Stephen?

 You 're early.
 Do come in!

 or complex: 

 When I saw the door opening I assumed that Stephen had arrived, although it was   earlier than his usual time, and I called to him to come in. 
A complex sentence may consist of one or more main statements and various subsidiary elements, but the principle is the same.
Following on from grammatical errors come words that are commonly misused, thought carelessness or ignorance, and words and expressions which are best avoided. Some of them are simply incorrect, others are clichés and still others are pieces of jargon from the business world. Tautology- accidentally saying the same thing twice, some examples of this may be considered chronic stumbling blocks.

No- one who aspires to Elegant speech should ever be in such a hurry to finish a sentence that they have to use ugly expressions for the sake of brevity. On the other hand, modern English is being infiltrated by some extraordinary-and certainly Inelegant circumlocutions by meaningless “fillers” and by fatuous examples of political correctness.

· Subject/object/predicate     
The subject of a sentence performs the action of the verb; the object
receives or suffers the action. A simple English sentence follows
me patted subject, verb, object:
The train left the station Sarah loves raspberries. 

Walls have ears.

 So, in the first example, the predicate is left the station (finite verb left + object the station).
Word order may be altered:
• to ask a question: Has the train left  the station?
- part of the verb (has) precedes the subject (the train)
• for emphasis: Raspberries I love; strawberries I don 't care for
-  raspberries and strawberries are the objects of the verbs
love and care for
In English (unlike in Latin or German, for example) the form of the noun is we same whether it is the subject or the object:

The station needs repainting
Raspberries are good for you
His ears stick out
In the first group of examples the station, raspberries, ears are the object: in the second (above) they are the subject, but the words themselves are exactly the same.
This is not true of pronouns.
Grammatically speaking, pronouns and verbs are divided into the first, second or third person. The first person is the speaker (I, we), the second is the
person (or people) addressed (you), the third is anyone else (he,
she, it, they).
But these are all the subject (or nominative) case; pronouns also have an object (or accusative) case.
As objects:
I becomes me                                                     They becomes them
You remains you                                                So, for example,
He, she or it becomes him, her on it                  I admired my teacher                                                                       

We becomes us                                                   My teacher inspired me
This sometimes causes confusion when a sentence contains what is called a compound subject or compound object, but the same law of subject and object applies:
Tony and I are going to Barbados
Gerald is coming with Tony and me
There is a simple rule here: a preposition is always followed by an
object pronoun. If in doubt, imagine these sentences without the
Tony and. Me are (or am) going to Barbados and Gerald is coming with
I are clearly wrong, therefore Tony and me are going to Barbados and
Gerald coming with Tony and I are wrong too. In constructions such as this, by the way, it is courteous as well as correct to put the noun before the pronoun: Tony and I rather than I and Tony.
2.3 Abbreviations and contractions
Although  few people other than grammarians now make this distinction an abbreviation is a shortened form, of a word or words in which the ending is missing - exam for examination, gym for gymnasium, DVD digital video disc etc.  - whereas a contraction - contains the beginning and end of a word but not all the middle - Dr for Doctor: Sticklers for formality put a full stop after an abbreviation but not after a contraction, though to put a full stop alter exam or gym., when the short forms are so widely accepted as words in their own right, would be to stickle indeed. . Dictionaries still print adj. for adjective and adj. for adjective and abv. for adverb, but in less formal contexts full stops are generally used only for clarity: to distinguish no. meaning number from no meaning not yes, for example; or a.m. meaning in the morning from am, a part of the verb to be. The Latin abbreviations etc., e.g. and i.e. (meaning respectively and so on, for example and that is) are other examples where the full stop is commonly used. When pluralising abbreviations such as DVD, there is no need for an apostrophe unless possession is being indicated: 

 I keep the DVDs in a special box 

                     but 
A DVD's shelf life is lengthened if it is kept free of dust
                      or        
All the DVDs covers were brightly coloured 
2.4 Some common mistakes
Caroline Taggart in her book “Guide to the Queen’s English” notices some common mistakes, which can be done not only by foreigners but also by the native speakers of English. 
The author gives a big list of such words, which can be used incorrectly. I have found some of them foe example. 
At this moment in time/ at the present point in time 
There both mean ‘now’, which is what one, should say if that is what one means. Similarly, the expression in this day and age means ‘nowadays’. 

Borrow/ lend 
When one borrows something, one temporarily takes possession of it. When one lends something, another person has the use of it. 

He borrowed money from the bank so that he could buy a new car.

The bank lent him money.
Enjoy 

This word has recently and insidiously crept into the language as a single-word command of extraordinary Inelegance.  Enjoy is a transitive verb; thus one may be invited to enjoy oneself, enjoy a meal, enjoy a holiday, but not non-specifically and intransitively to enjoy.
Learn/ teach

A student may learn a subject, or a lesson in life. A teacher teaches
subject, or teaches students, or teaches a subject to students. The one 
thing a teacher cannot do is learn students. Thus:
The professor teaches French to mature students Elizabeth is learning French-are both correct; 
I'll learn him to talk to me like that- is not correct

It was interesting to know that expressions am, pm come from the Latin for “before midday”, “after midday”.

So, 5 pm is by definition in the afternoon in the afternoon, five o’clock this afternoon is correct; so is 5 pm today or 5 pm tomorrow, but not 5 pm this afternoon. 

It has much written and spoken abut English language as a language of “global village”. All over the world English is used as an international language. People of different nationalities speak English for international communication. 

So, English language is being transformed by its speakers. Many words and expressions have changed their importance, spelling, pronunciation and just usage.

 Caroline Taggart suggested avoiding “American vocabulary and usage to such an extent that British English is in grave danger of surrendering its independence.”
 But nowadays is seems impossible to avoid such American words as movies (cinema), raise (pay), mail (post).
3. Spelling: the ultimate challenge 
It’s a strange world of language in which skating 
on thin ice can get you into hot water.

Franklin P.Jones 


It would be pointless to deny that English spelling is different. It is the price Englishmen pay for having the richest language on Earth, a melting pot into which scraps of all the other tongues it has ever come across have been tossed willy-nilly.

There are complex rules of spelling. In the meantime, here are some words that may cause confusion because some follow one rule and some for no apparent reason-follow another, or because they are just plain difficult to spell.

Many verbs ending in –ize have alternative spellings ending in –ise. The former style is always used in American English; in British opinions differ as to which is preferable. 

The Oxford Manual of Style insists on –ize; Collins English Dictionary and the chamber Dictionary prefer –ize but give –ise as an alternative. Many British people have an irrational dislike of –ize, and many British publishing houses specify –ise in their “house style”.
The –ize option derives from Greek and it therefore never used in the following: 
Advertise, advice, analyse, devise, exercise, supervise, surprise, Organisation are equally acceptable; advertisement, supervision and television are wrong. 

American spelling is rendered more straightforward by the omission of the silent U in such words as colour and favour. The British have to take more pains over the compounds of there words: armour, behaviour, honour, labour, neighbour, humour. Note that it is both correct to use the American spelling (without the U) when referring to places or works that originate in that part of the part of the world: Pearl Harbor and The Color of Money.

3.1 Ligatures

A ligature was originally two letters that medieval monks ran together to save time when copying manuscripts and that were later cast on one block of “hot-metal” type.
The vowel combination ae and oe - often inaccurately called diphthongs- the modern British tendency is to simplify there spelling, so that what were originally two vowels become one; the exception is in scientific and medical words, where both vowels are retained. There are some British words that follow these rules:
Amoeba, anesthetic, encyclopedia, medieval.

4. Confusables 

English is full of words that look and sounds confusingly alike, but have completely different - or subtly different – meanings. Speakers of Elegant English should never have to say “Well, you know what I mean” because, through a careful and accurate choice of words, they will have said exactly what they mean.
The most important rule of vocabulary is «Do not use a word unless you are sure of both its meaning and its pronunciation»? Anyone who does not follow this advice and gets it wrong will look as if they are trying to impress – and will impress no body. There some examples of words which can be misunderstood or misspelt by speakers.

Bought/brought

Bought is the past tense and past participle of to buy; brought serves the same the functions for the verb to bring. So He bought me a present may well be true, but He bought me a present when he came to dinner is almost certainly not: it is much more likely that he bought a present when he came to dinner, having bought it previously.

And while on the subject, there is no such word as brung. He brung me a present is perhaps more Inelegant than any other example.

Metre/metre

A metre is a unit of measurement and if various compounds - centimeter, kilometer, are all spelt this way. These are units in the metric system. A meter is an instrument used for measuring – a gas meter, a barometer, a tachometer.

To/too/two   

Three of the most common words in the English language, to, too, two are surprisingly frequently confused and misspelt. To is the preposition:

You shall go to the bed
Too means also, and is also indicative of excess:

If he is going, I want to go too.

There are too many people going already.

Two is the number between one and three.
Nothing betrays a lack of Elegance more surely than mispronouncing a word and one of the worst faux pas is “mispronunciation”. The noun is without the middle O. There are other pitfalls, as follows: 
Eighteen/eighty
Speakers of Estuary English often seem to ignore the fan than these words have a t in them, pronouncing them something like 'eh-een’ and 'eh-ee'. This is deplored by Elegant speakers; 'twenny' for twenty is equally to be avoided.
Minute

Minute (pronounced 'min-nit') is the unit of time: five minutes past five;
 I shall be with you in a minute. 'My-newt' means tiny.
W

If spelling out a word, always give this letter its full value - double U
Professor Ross mentions a non-U pronunciation dubby-you; Nowadays the     Inelegant version is something more like dubba-ya.
Schedule 

In British English, this is pronounced ‘shed-yule’, not ‘sked-yull’.
Many English place names and surnames are pronounced in a way that could not be guessed as if one had never seen or heard the words before. The following have all been known to confuse foreign visitors or marks the native speaker a social climber; for example;
Ascot- Purists maintain that the name of the racecourse is said as if one
were holding a knife sideways between one's teeth 'esc't', with éllmost no second vowel sound at all. Giving the its full weight mean a water heater.
Derby (town and race) - darby.

Glasgow- the second syllable rhymes with go, not cow.
The names of English counties ending in- shire are pronounced ‘sh´r’, with no discernible vowel sound. Making shire rhyme with fire tells the world the speaker is American.
5. Social Intercourse 
While most modern communication, whether spoken or written, is less formal than it was 50 years ago, there are still people who will be offended by what they see as impertinence, and occasion- such as when writing a job application or a letter of thanks or condolence – ‘when getting it right' is important. In the context of letter writing, the late John Morgan wrote in Debrett's New Guide to Etiquette and Modern Manners, 'If doubt about the familiarity, remember it is always better to err on the side of formality. This is sound advice that applies in most other social situations too.
5.1 Introductions and greeting

There is only one correct reply to How do you do? and that is How do you do? How do you do? is not a question. The response I’m very well thank you and also on the alterative greeting, Pleased to meet you.
In less formal situations, when someone asks How are you? the polite answer is I'm very well thank you, how are you? I’m fine is appropriate in casual conversation, I'm good is always incorrect.
Such greeting as Darling, Dear, honey, baby, are not used in public in Elegant circles.

5.2 Forms of address 
To quote John Morgan again,’… in all aspects of sophisticated social behavior, remember that, if in doubt, basic good manners and common sense will always carry the day.’ That said, there are correct ways of addressing members of the royal family, peers and other dignitaries, and if one is invited to meet them it is courteous to use the prescribed titles. Knowing that one is unlikely make a social blunder may also enable one to relax slightly and enjoy the occasion more.
Her Majesty the Queen 
Her Majesty the Queen should be addressed as Your Majesty or Ma’am(pronounced ‘Mam’, not ‘Marm’).
How one addresses parents is a private matter. However, when referring to someone else's parents, particularly if one does not know them well, your mother or your father should always be preferred to your mum or your dad. I'm going to visit my grandmother next week
I never know what to buy my father for his birthday
Nowadays people use serviced such as email, text messages to communicate with each other. It means that rules once applied to letters writing not kept up. But it should be noticed that in formal communications, even electronic ones, certain conventions still apply. Except in the most casual circumstances, emails should begin with a greeting, just as letters do:

Dear Sir or Madam is appropriate in business correspondence when one does not know the names of the recipient.

Dear Amanda is used between friends and acquaintances.

Hello Amanda or Hi Amanda is acceptable only when prior email acquaintance is well established. Neither should be used for a first communication.
Letters and formal emails should be signed as follows: 

Yours faithfully if the better began Dear Sir or Madam 

Yours sincerely if it began Dear Mr Lewis or Dear Amanda Lewis 
In both cases, the signature should be a full name, not merely a given name. In less formal correspondence, more flexibility is permitted:

With best wished or 

Yours 
followed by one’s given name will fit most situations; 

In our electronic age the old-fashioned letter, card or printed invitation is always more appropriate than an email or text in formal situations.
Anything intended to convey emotion- joy or apology - is also better on paper: the sheer simplicity of sending an email makes it easy for the recipient
to feel slighted.

Conclusion

I have done only the first step on the way of searching sociological linguistics. Having worked on the theme of my essay I came to the conclusion that language is a living body with its own rules and laws, which can be changed by its speakers, time and progress.

Two thousand years ago, Latin was the world’s most important international language. Today this tittle belongs to English. It is a language of travel, business, pop culture, sport, science, politics, and trade. It is the language of computer technology. 

But on the other hand, it is necessary to use foreign language correctly, avoiding mistakes.

The main reason of common mistakes by speaking and writing English is ignoring the rules of spelling and grammar. People are short of time to finish sentences, they try to speak shorter and earner, combine English and American words, uses a lot of clichés and jargon. All this makes language inelegant. 

So, I came to the conclusion, that the Queen’s English is correct standard of English speech. It is not an old- fashioned origin, but the very stuff and process of language. 

If we want to communicate with people of other countries, we should learn foreign language, obey its rules and follow social intercourse. Learning foreign language we get to know about history, traditions, and manners of people the country.

The most important result of my essay is my own progression of informative skills. I extend my linguistic outlook, got a great experience. I am sure that this knowledge will help me to speak English better, achieve good results in my future exams.  
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